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Water Conservation: A Way of Life
LACSD encourages customers to lower the more than 11,000 gallons of water wasted by most
households each year. Less than half of water used actually occurs inside the home. The rest is
used outdoors, mostly in watering home landscaping.
LACSD recommends that homeowners or property management services complete a thorough
property maintenance check at least twice a month. You can also sign up for the Dropcountr
app to monitor your usage on a monthly, daily, and even hourly basis.

WAYS TO CONSERVE WATER
BRUSHING YOUR TEETH

TOILETS

Turn off the water while
brushing your teeth – saves
three gallons per day.

Install high efficiency toilets –
saves up to 4 gallons per flush.
Repair leaky toilets – saves up
to 78,000 gallons per year.

SHOWERS
Shorten your showers by
two minutes – saves five
gallons per shower.
LAUNDRY
The Pipeline delivers the
latest water conservation
news and resources
directly to you, our valued
customers. LACSD is more
than just your water provider.
We strive to be your source
for water conservation tools
that fit your lifestyle and
protect your home.
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Wash full loads of laundry –
saves 15 to 50 gallons
per load.

GARBAGE CAN
Use the garbage can rather
than garbage disposal – saves
one gallon per use.
FAUCETS
Fix leaky faucets – saves 20
gallons per day.

Spring is in the Air and so is Conservation
Spring brings beautiful blooms to mind but not all types of plants
flourish in our mountain climate. Be sure to do your research
before buying plants and choose varietals that will not only save
water, but also thrive in the mountain climate. Effective landscape
planning begins before you break ground. The following are just a
few steps you can take to get ready for your Spring landscaping:
1) Know your climate in order to determine which plants will
survive and how much water they will need.
2) Identify the wetter and drier microclimate areas around
your home so you can choose the right plants for the right
spots. Sunny open areas, windy areas below canyons, steep
slopes, and south and west facing areas are drier. Shady
wooded areas, areas near streams or drainages, sheltered
areas, and north and east facing areas are wetter.

Dropcountr:
Sign Up Today!
Monitor your water usage, even when you’re not at
home. LACSD residents, full- and part-time, can set
up a free Dropcountr account by downloading the
app from the Android and Apple App Store, or sign up
online from your desktop. Access your water usage
any time, day or night, to track water use and develop
conservation habits. You can even receive leak alerts
on your phone so you can repair them quickly and
prevent waste and damage.
You will need your name and account number as it
appears on your LACSD bill to create an account. For
more information, please visit www.lakearrowheadcsd.
com/conservation-2/
dropcountr.

3) Think about what you want from your landscaping and
evaluate the site for planting locations.
4) Create a drawing of where you plan to place the plants
and the type of irrigation they will need.
Please visit www.lakearrowheadcsd.com/conservation for further
information and for a free download of A Landscape Guide for
Mountain Homes. You can also pick up a free hard copy at the
Lake Arrowhead Community Services District Office located at
27307 State Hwy. 189, Blue Jay.

IRRIGATION
SEASON:
May 1October 15
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Adhering to seasonal irrigation guidelines is critical to
maintaining the water conservation way of life. Irrigation is only
allowed Monday, Wednesday, and Friday between the hours of 6:00 p.m.
and 8:00 a.m. Make sure your irrigation, sprinkler, and/or drip system is in
good working condition. Check your controllers to ensure they are set to
the correct days and times. Turn each zone on to check for sprinkler heads
that are out of adjustment or broken, and to make sure lines are working
properly.
Outdoor Water Saving Tips:
1) Place mulch around trees and shrubs to discourage weeds and slow
evaporation.
2) Keep your soil in shape with soil amendments that provide nutrients
and improve water retention.
3) Landscape with plants, trees, and shrubs that you use less water.
For more information on the rules of Irrigation Season, please visit www.
lakearrowheadcsd.com/conservation.

Anti-Flood Program
Not only are sewage back-ups unpleasant, they also can be
destructive and costly. Learn whether you are at risk and what you
need to do to protect your home or business by calling customer
service at (909) 336-7100.
Unfortunately, sewage back-ups and overflows happen in
wastewater systems.
Some back-ups are from behavioral and environmental factors,
including:

Clean Out

• Tree roots (60%)

Anti-Flood
Device

• Customer disposal of Fats, Oil, and Grease (FOG) down
household drains (25%)
• Topography and slope of the pipelines and the properties
served (1%)
Other factors are system-related:

Private Line
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• Age and deterioration of sewer pipelines (5%)
• Multiple connections to a single lateral (3%)
• Absence of sewer anti-flood devices on individual properties
(5%)
• Miscellaneous (1%)
Are you at Risk?
A private sewer lateral or house lateral connects your drains to the
District’s sewer collection pipeline, usually located under the street
or near the property line. Your private sewer lateral is owned and
maintained by you as the property owner, including any part that
extends into the street or public right of way, until it connects to the
District main sewer line.
When your sewer lateral is blocked, the sewage flows backward. The
only two places where backflow can emerge are at a clean-out outside
the house or, unfortunately, at the lowest drain inside your house.
Protect your home or business.
Protect your property by installing an outside clean-out along with an
approved anti-flooding device.
Lake Arrowhead Community Services District offers free
inspections to determine whether an anti-flooding device is needed to
protect a home or business from back-ups.
Costs to install an anti-flooding device may range from $50-$400
depending on the extent of protection required for your system. You’ll
gain peace of mind and protection against even more costly sewage
destruction.

DID YOU KNOW?

Back-ups can occur from:

60% Tree roots
25% F.O.G.

Disposal of fats, oils & grease

5% Absence of
Anti-Flood Device
5% Age of Pipes
Example of an anti-flood device
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Wastewater
Operations Crew:
Going with the Flow
The Wastewater Operations Department is responsible for
several different functions that are integral to the overall vision
of the Lake Arrowhead Community Services District (LACSD).
Wastewater Operations occur 365 days per year and employees
are available around the clock to ensure proper function and
maintenance of District wastewater facilities and equipment.
From the increase in population during the holidays and
weekends, to the fluctuation in the weather throughout the
year, there are many unique challenges that the members of the
Wastewater Operations Department face on a daily basis.
The District pumps wastewater from the far reaches of its
boundaries to two treatment plants located on the north side
of the mountain. These facilities treat an average of 1 million
gallons of wastewater per day, from the preliminary processes
to the final effluent product - which travels down a 10-mile
outfall pipeline to the District’s Effluent Management Site in the
city of Hesperia. During irrigation season, nearly half of the final
effluent water is treated by membrane filtration and ultraviolet
disinfection. It eventually becomes Title-22-compliant recycled
water that the District uses to irrigate the turf at the Lake
Arrowhead Country Club. The District follows strict requirements
for the quality of both the final effluent and Title-22 water,
including taking daily samples to ensure proper compliance.
All analysis is reported directly to the State Water Resources
Control Board.
All Wastewater Operations Department employees hold
State certifications in both Water Treatment and Wastewater
Treatment, and many have additional certifications in Water
Distribution, Collection System Maintenance, and Laboratory
Analysis. Department staff is constantly learning new methods
and ways to better serve the community and protect public
health within the ever-changing field of wastewater treatment.

