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Announcement from the State Water Resources Control Board 

While the State Water Board and other public agencies encourage Californians to follow the 

Centers for Disease Control recommendations to clean surfaces with disinfecting wipes to reduce 

the spread of COVID-19, it is important to discard those items in the trash, not the toilet. 

Flushing wipes, paper towels and similar products down toilets will clog sewers and cause 

backups and overflows at wastewater treatment facilities, creating an additional public health 

risk in the midst of the coronavirus pandemic. Even wipes labeled “flushable” will clog pipes 

and interfere with sewage collection and treatment throughout the state. 

Wastewater treatment facilities around the state already are reporting issues with their sewer 

management collection systems. These facilities are asking state residents to not discard wipes in 

the toilet, but instead to throw them in the trash to avoid backups and overflow. A majority of 

urban centers are on centralized sewage collection systems depend on gravity and enough water 

flow to move along human waste and biodegrable toilet paper. The systems were not designed 

for individual nylon wipes and paper towels. The wipes and paper towels do not break down like 

toilet paper, and therefore clog systems very quickly. 

http://www.cwea.org/
https://www.waterboards.ca.gov/press_room/press_releases/2020/pr03172020_products_clogging_sanitation.pdf
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fcleaning-disinfection.html%3FCDC_AA_refVal%3Dhttps%253A%252F%252Fwww.cdc.gov%252Fcoronavirus%252F2019-ncov%252Fcommunity%252Fhome%252Fcleaning-disinfection.html&data=02%7C01%7Cgeorge.kostyrko%40waterboards.ca.gov%7C1e14fd06ffe04c73c3e708d7caad5e7f%7Cfe186a257d4941e6994105d2281d36c1%7C0%7C0%7C637200718270502600&sdata=GeeTJBmymV2VxSy8qg3eC0Y%2FQsmzCfdjzSd%2FnGnRUsk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.theage.com.au%2Fnational%2Fvictoria%2Fwet-wipes-causing-havoc-in-australias-sewage-and-water-systems-20150316-1m04am.html&data=02%7C01%7Cgeorge.kostyrko%40waterboards.ca.gov%7C1e14fd06ffe04c73c3e708d7caad5e7f%7Cfe186a257d4941e6994105d2281d36c1%7C0%7C0%7C637200718270502600&sdata=nQVASewkqj5zM4UctsL3BZIwNv6hpkXlYW17frG8BKQ%3D&reserved=0


Wipes are among the leading causes of sewer system backups, impacting sewer system and 

treatment plant pumps and treatment systems. Many spills go to our lakes, rivers, and oceans 

where they have broad ranging impacts on public-health and the environment. Preventing sewer 

spills is important, especially during this COVID-19 emergency, for the protection of public 

health and the environment.  

Please do not flush disinfectant wipes or paper towels down the toilet. 

 


