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Be a Valve Smart Homeowner

• Preparing Your
Home for Winter

Don’t let cold weather catch you unprepared. Every winter,
many homeowners face the expense and inconvenience
of frozen water pipes. You can cross that off your list of
winter worries by taking a few simple precautions.

• New Water
Conservation Targets
• System Improvement
Updates

Most Lake Arrowhead homes have two shut off valves,
one inside the water meter box (District’s) and one to
isolate only the home (private). If you are going to be away
from your mountain home for more than a day or two, turn
off your water using the private valve. If the temperatures
are going to drop below freezing (32 degrees) then open
the lowest faucet (possibly the outside hose bib or
downstairs tub or bathroom faucet) and wait until all the
water drains out of the pipes.
Everyone Should Winterize
• Disconnect and drain outside hoses. Detaching the
hose allows water to drain from the pipe. Otherwise,
a single hard, overnight freeze can burst the faucet of
the pipe it’s connected to.

The Pipeline delivers the
latest water conservation
news and resources
directly to you, our valued
customers. LACSD is more
than just your water provider.
We strive to be your source
for water conservation tools
that fit your lifestyle and
protect your home.

Lake Arrowhead
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(909) 336-7100

• Insulate pipes of faucets in unheated areas. If you have pipelines in unheated areas, wrap
the water pipes before temperatures plummet. Hardware or building supply stores will have
good pipe wrapping. Don’t forget about protecting hose bibs and backflow devices.
• Seal off access doors, air vents and cracks. Repair broken basement windows and doors.
Winter winds whistling through overlooked openings can quickly freeze exposed water
pipes—but don’t plug air vents for your furnace or water heater which are needed for good
combustion.
• Find the master shutoff. It may be near the water heater or the washing machine. More
likely, it’s where the water line comes into your house from the street. If a pipe bursts
anywhere in the house, this valve should turn it off. So, find it now and mark it with a bright
color. Be sure everyone in the family knows where it is and what it does.
Don’t rely on your heater to prevent frozen pipes. If the power goes out (which is a common
occurrence in the mountains) your pipes will become vulnerable. Also, just because your house
didn’t freeze last year doesn’t guarantee you won’t be a victim this year. Remember, your pipes
are one year older and this winter could be
much colder, for longer periods of time.

The Future of Water Conservation: Quick Facts
On May 31, 2018 Governor Brown signed into
law two new bills that will require urban water
providers throughout California to set new
permanent water use targets for their service
areas by 2022. Senate Bill 606 and Assembly Bill
1668 provide a framework for setting water use
targets, as well as implementing and enforcing
the new water use requirements. There are no
immediate impacts to customers from these new
laws.
Many details will be determined over the next
several years, but the overall framework includes:
• A standard for indoor residential use of
55 gallons per person per day – dropping
incrementally to 50 gallons per person per day
beginning 2030.
• A standard for outdoor residential use (to be determined) based upon a community’s climate and the amount of landscaped area.
• A standard for water loss due to leaks in water system pipes (to be determined).
Over the next several years, specific targets will be given to a water provider’s overall service area (not on an individual basis).
The regulations and associated water use targets are required for the water provider as a whole (including all customers), not at the
individual resident or business level. Therefore, individuals will not be fined by the State for not meeting the water use target. However,
individuals may be fined for violating current local water ordinances. For the full FAQ fact sheet, please visit www.CalWEP.com.

A Look at How We are Doing
Water Use: January – July
In acre-feet (AF)

2018

2017

From
Lake Arrowhead
477.72 AF

From
Lake Arrowhead
652.58 AF

Ground water (wells)
78.66 AF

Ground water (wells)
95.72 AF

CLAWA
184.54 AF

CLAWA
91.92 AF

Recycled
(golf course irrigation)
156.3 AF

Recycled
(golf course irrigation)
137.28 AF

Managing your water use doesn’t stop at
the end of your drip lines. LACSD is proud
to offer the latest tools to help customers
save money and time.
you can:
Set up auto pay
Xpress Bill Pay allows you
to make payments online
and on time, and save trees
by opting into eco-friendly
paperless billing.
Visit xpressbillpay.com

Choose
paperless billing
Manage
payment methods
View old bills

Cutting the Ribbon on
the North Bay Intake
Leaders from LACSD joined local residents on August 7, 2018,
to cut the ribbon on the North Bay Intake - the critical piece
of infrastructure that delivers water from Lake Arrowhead to
our treatment plant. It was completely rebuilt this past year in
cooperation with the Hamiltair Property Owner’s Association and
the Arrowhead Lake Association and will provide greater reliability
and efficiency for many years to come.

A Continuing Commitment to Improvement
Work aimed at reducing inflow into the sewer system during
storm events to avoid overflows continues throughout the
District. The Palisades area has been identified as the highest
priority for sewer line replacement due to the age of the system
and its proximity to the lake. This summer marked the second
phase of this project with four more phases to be completed in
the future. In addition, we are currently rehabilitating the sewer in
Agua Fria and Blue Jay.
LACSD recently acquired land on the east side of the lake to
build a much-needed corporate yard. This project, currently
in the design phase, will be completed in partnership with the
County of San Bernardino and bring water and sewer services to
MacKay Park.
For more information on our Capital Improvement Plans, see
our most recent budget on our website under the Finance
Department.
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Advanced Metering Infrastructure (AMI)
Saves You Water and Money
In the Summer 2018 issue of The Pipeline, we explored the basics of
an Advanced Metering Infrastructure (AMI) to recognize 10 years of
AMI-related water savings across the LACSD service area. Now, we
are pleased to bring you more information on how an AMI can help
you save water in your home.

Wire Cable
Connecting the
MIU to the Meter
Meter

What is the Customer’s Responsibility?
Customers are responsible for all water that passes through the
meter when a leak occurs, whether or not they are at home. LACSD
encourages customers to install shut-off valves that turn the water
supply off during extended periods away from home (a weekend or
longer), which is especially helpful during the winter season.
Why wasn’t I notified about a leak at my property?
Occasionally, a leak is not detected by the AMI system or other
factors delay customer notification. There are several factors that
could cause this:

Meter Interface Unit (MIU)

• Inconsistent Leaks The meter needs to register constant flow
for 24 hours. If a toilet leaks on and off, the AMI system would not
flag this as a leak.
• Equipment Malfunction The Meter Interface Unit (MIU) was damaged, the cable was detached from the meter, or the system is
not reporting daily as it should.
• Low Priority The District prioritizes leaks from the highest water flows down to the smallest leaks. If staff members are unable to
get through the entire list, the next day we repeat the process, starting with the highest leaks first. During winter months we may
have more than 100 leaks per day.
• Out of Date Contact Information We will knock on the door, leave a written notice, and call the phone number on the customer
account. If a number is not provided, an email or letter will be sent.
How can I be proactive?
Use Dropcountr to monitor and manage water use. Dropcountr offers a customer portal that allows you to view your water usage on
a monthly, weekly, daily or even hourly basis. Use the app to manage your water use whether you’re a full time resident or a summer
visitor. The data gathered by the app can catch those toilet leaks that fly under the District’s radar by showing water use every hour.
You can also make sure your irrigation system is operating during the allowed time frame, or see if there is any unauthorized use while
you’re away. View all of this information right from your smart phone, tablet, or desktop computer. Download from the app store on
your device or visit www.Dropcountr.com/home.

