Lake Arrowhead Community Services District
Your Partner for Water Conservation

About
Your Service
Governance
Lake Arrowhead Community Services District is governed
by a five-member Board of Directors elected to fouryear terms. The Board of Directors set policies that
direct the District’s management team, the General
Manager, District Engineer, Finance Manager, Human
Resources Manager, Field Operations Manager, and
Operations Manager. Approximately 52 employees work
in Customer Service, Water Conservation, Administration,
Engineering, Water, and Wastewater services.

Lake Arrowhead Community Services District —Your Bill
ACCOUNT/BILLING INFORMATION
Your bill reflects the costs of providing water and wastewater
services, plus charges for the amount of water that you use
(see Rates).

PAYING YOUR BILL
You have several convenient payment options:
• Mail your payment in the envelope provided,
P.O. Box 700, Lake Arrowhead, CA 92352.
• Pay online at www.lakearrowheadcsd.com.
• Arrange direct payment with your credit card, bank or credit
union account. Call (909) 336-7100 for an application or
download one at www.lakearrowheadcsd.com.
• Call us at (909) 336-7100 and pay over the telephone, using
Visa or MasterCard.
• Drop off your payment at the District Office, 27307 Highway
189, Blue Jay, CA, 92317. When the District office is closed,
a payment drop box, located on the right hand side of the
driveway as you approach the building, can be accessed
24 hours a day. Please place your payment in an envelope
clearly labeled with your name and account number (NO
cash, please). All deposits after 8 a.m. or on weekends or
holidays will be credited on the next regular business day.

For information about the Board, meeting
schedules, agendas, and minutes, go online to
www.lakearrowheadcsd.com, or call (909) 336-7100.

Bills are due and payable on the due date, there is no
grace period. A delinquent charge of 10 percent will be
applied to the unpaid balance. All remaining past due
balances will continue to receive a 1.5 percent
monthly charge.

REPORTING A PROBLEM
During regular business hours, 7:30 a.m. to 5:00 p.m.
Monday through Friday, call Customer Service immediately,
(909) 336-7100. After regular business hours and on the
weekend, call the District’s main number, (909) 336-7100,
and follow the directions on the telephone menu to report
a water or wasterwater emergency.
When an emergency is reported, a District staff member
will be notified and will come to the location to determine
whether the situation is the responsibility of the District or the
homeowner. If the situation is determined to be the Districts
responsibility, we will correct the problem in a timely manner.
If it is not the Districts responsibility then it’s the home owners
responsibility to correct the issue.

The numbered explanations below correspond with the numbers shown on the sample bill.
Lake Arrowhead
Community Services District
P.O. Box 700
Lake Arrowhead, CA 92352
(909) 336-7100
www.LakeArrowheadCSD.com

The mission of Lake Arrowhead Community
Services District is to provide exceptional water
and wastewater services, as we protect
our water resources and preserve
our environment.

1

Name and Billing Address: Please call us immediately if there
are any changes to your name or billing address.

2

Detachable Portion: Include this with your payment.

3

Account Number: Refer to this number when you inquire about
your account. Write it on your check if paying by mail.

4

Due Date: Bills must be paid in full no later than the due date.
There is no grace period.

5

Total Due: This is the amount you pay including any past due
amount.

6

Service Charge: This charge reflects the fixed costs shared
among all customers, including infrastructure and equipment
repairs and maintenance, meter reading, billing, engineering,
safety and administration.

7

Water Use Charges: The cost of water use during a billing
cycle. Includes wholesale cost plus local treatment, storage,
distribution, and facility replacement.

8

Water Usage/Cubic Feet: This is how much water you used.
One hundred cubic feet (CCF) of water equals 748 gallons.

9

Usage Comparison: This bar chart compares your use this year
with the same period last year.

10 Wastewater Charges: This is the charge for wastewater service.
11 Past Due: This is any amount you owe for previous bills.
12 Current Charges: Charges for this billing period.
13 Bill Message: Check here for important messages.
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Together We Can Make the Most of Our Water Resources!
WATER SERVICE

WASTEWATER SERVICE

A dam was built between 1905-1915 to impound
Lake Arrowhead’s water. The community then
started to draw water from Lake Arrowhead.
Today’s Lake Arrowhead Community Services
District was formed in 1978 and supplies water to
a 4,900-acre area known as Arrowhead Woods,
plus a portion of Deer Lodge Park and Rim Forest.
The District’s water system includes 22 storage/
pumping tanks or reservoir’s, 7 wells, two surface
water treatment plants, two groundwater
treatment plants, and 250 miles of water mains.
There are many challenges in delivering water
to our customers. Our service and planning
area consists of mountainous terrain where
about 40% of the land has slopes of more than
a 30% grade, therefore requiring greater-thanaverage water-pumping costs. In addition, the
ground underneath the surface is mostly dense,
fractured, and jointed granite. This means that
developing groundwater wells is complex
and uncertain.

The District owns and operates an extensive
wastewater collection, treatment, and disposal
system. Portions of the system date back to
the 1920s.
The District has approximately 350 miles of
sewer mains. Due to Lake Arrowhead’s steep
topography, the sewer system uses 20 lift stations
to transport sewage through the system to the
treatment facilities. The largest of the stations
may pump up to 4.0 million gallons per day while
the smallest may only pump 500 gallons per day.
The two wastewater facilities, capable of
handing 4.5 million gallons per day, are the
Willow Creek and Grass Valley Wastewater
Treatment Plants (WWTP). A portion of the
treated water is further treated and sent to the
Lake Arrowhead Country Club for irrigation.

LAKE ARROWHEAD
COMMUNITIES
SERVICES DISTRICT
MAP

DEER LODGE PARK

LAKE ARROWHEAD

CEDAR GLEN

The remaining treated effluent is conveyed from
the Willow Creek WWTP to the Grass Valley WWTP
for eventual disposal through a 10-mile outfall
line to a percolation site near Hesperia.
Maintenance and operation of the system is
required around-the-clock. Wastewater service
charges reflect these costs.

RATES
Rates are determined by a variety of factors:
water usage, service area, and number of water
meters installed. Rates include a charge for
service that covers the costs of pipelines, pumps,
and water and wastewater treatment plants
required to serve your home. The service also
covers the costs of operating the system
around-the-clock, ensuring that fire protection
needs are met, and performing maintenance
and upgrade work to insure the system
remains operational.
Additionally, customers are charged a tiered
rate depending on the amount of water used.
This type of rate structure is called
conservation pricing.
Finally, the costs of developing new water
supplies and buying imported water is charged
on your property tax bill, listed as Supplemental
Water Fee. For a full description of water and
wastewater fees and rates, please visit our
website, www.lakearrowheadcsd.com.

CONSERVATION IS A WAY OF LIFE
Where our Water Comes From
The community’s water supply comes from five main sources delivered by the District:
1. Lake water, limited to 1,566-acre feet per year, or enough to supply 4,700 households
2. Replacement water that reimburses the District for the amount used by households in the
Crestline Lake Arrowhead Water Agency service area
3. Groundwater wells, a challenge to locate and develop amid dense, fractured, and jointed granite
4. When available, State Water Project, purchased from the Crestline Lake Arrowhead Water Agency
5. Recycled wastewater used for irrigation

WORKING TOGETHER TO SAVE WATER EVERYDAY
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Southern California is an arid region with limited supplies of water. Even when Lake Arrowhead is full,
water customers still must conserve, because the District is only allowed 1,566-acre feet per year. Based
on past consumption, every year we must rely on other sources for water delivery to our customers.
This includes purchases from wholesalers, and exploring other water delivery options. Since 2003, the
community and District have partnered to make Lake Arrowhead’s water conservation policies among
the most effective in the state. Now, more than ever, that partnership is needed to make the most of
our water resources.
Living in a drought means that nearly 11% of the water we use today is likely to be unavailable as the
drought continues. We must work together to save every drop. Saving water means saving money —
yours. A little less than half the water you use flows inside your home. You can save water by changing
how you use it to wash, cook, and clean. We want you to save water outdoors, too. Free information
on saving water, water-saving plumbing fixtures, and water conservation home surveys are available
through the District by calling (909) 336-7100.

