LAKE ARROWHEAD COMMUNITY SERVICES DISTRICT
MEMORANDUM
DATE:

July 28, 2020

TO:

BOARD OF DIRECTORS

FROM:

CATHERINE CERRI, General Manager

SUBJECT:

CONSIDER APPEAL FROM MR. PHILLIPS
REGARDING WATER CONNECTION AND CAPACITY
FEE

A.

Lake Arrowhead Community Services District

RECOMMENDATION
It is recommended that the Board of Directors considers an appeal from John and Muriel
Phillips regarding their connection and capacity fee.

B.

REASON FOR RECOMMENDATION
The District has received a written protest to the General Manager’s decision that their
newly built property is subject to current connection and capacity fees. Mr. Phillips
originally paid $11,671 in 2007. Those fees were refunded. The current fees are $23,692
Mr. Phillips is requesting to pay $16,671.

C.

BACKGROUND INFORMATION
On June 9, 2006, Ordinance 65 went into effect. This ordinance restricted the number of
new water meters that could be issued to 60 per year to ensure the existing water supply
would be sufficient. The ordinance stated that, in 2005, 133 new water meters were
installed which was approximately double the annual average of 67.
On October 2, 2006, Mr. Phillips applied for a Service Availability Letter (SAL). On
December 19, 2007, Mr. Phillips applied for a water service permit and paid the water fees
as stated below.

Physical Connection Fee
Capacity Fee
Supplemental Water Fee
Total Water Fees Paid

$ 2,703.63
$ 3,777.00
$ 5,190.00
$11,670.63

On August 30, 2010, the Phillips requested a refund of the fees because they were not going
to move forward with construction at the time. A refund check was issued on September
1, 2010. District staff inspected the location and verified that the meters were never
installed.
The property owner applied for new SAL’s on October 15, 2014, March 23, 2018 and
March 3, 2020. SAL’s expire after one year and need to be reissued if construction does
not commence. The fee for a SAL is currently $172. Capacity and connection fees are not
charged until a water meter permit application is submitted.
On May 11, 2020, the District confirmed that construction had commenced. On June 17,
2020, sewer connection and capacity fees were paid in the amount of $8,753. On July 9,
2020, a water meter permit application was submitted but the fee was protested. Mr.
Phillips stated that he had already paid the water meter fees but could not produce
verification due to his records being destroyed. The District provided documentation of the
payment and refund of the fees from 2007.
The current water fees for a ¾” meter with a fire protection meter are as follows.
Physical Connection Fee
Capacity Fee
Supplemental Water Fee
Total Water Fees

$ 3,925.00
$15,805.00
$ 3,961.61
$23,691.61

Section 7.12 of the District’s Rules and Regulations state that, if a connection is not made
within one year from the water permit date, the permit will be voided and the connection
and capacity fees will be reimbursed. The applicant will be required to resubmit their
application as if the original permit request had never been submitted.
In early July, 2020, District staff confirmed that there are two old meter boxes installed on
the lot that were connected to an old water main that was abandoned in 2001 when a new
water main was installed. These meter boxes are consistent with a “stub out” which was
placed for future development. The District keeps a log of service installations and there is
no record of a service ever being installed at this address.
Mr. Phillips paid $5,000 on July 9, 2020 in good faith while his protest is being considered.
To meet his inspection deadlines, the District agreed to install the meters prior to the protest
being heard. Mr. Phillips signed an agreement acknowledging that full payment may be
required.
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D.

FISCAL IMPACT
Approval of the appeal will result a reduction of $7021 in fees.

E.

ENVIRONMENTAL IMPACT
There is no environmental impact associated with this item.

F.

ATTACHMENTS
•
•
•
•

Written Protest
District Rules and Regulations Section 7.12
Documentation of prior fees paid and reimbursed
Agreement dated July 9, 2020
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RECEIVED
JUL 2 1 2020
July 20, 2020

BY: .

\ '""- -

Lake Arrowhead Community Services District (LACSD)
27307 CA-189
Blue Jay, CA 92317

RE:

for Two Previous Purchased Water Meters

Dear LACSD Board Members,
This letter is requesting consideration of "appeal" based on a decision made by LACSD General
Manager, Catherine Cerri, for full payment of two (2) water meters at this property location that
was already paid and installed back in October 2006.

Background:
We purchased this property back in May 2006, along with drafting plans, approved by the San
Bernardino County Building and Safety and permits to build a single residential home. In
addition to the approved plans and permits, we paid the required Rim of the World School
district fees, along with receiving the "Conditional New Construction Service Availability Letter
Application Date on 9/25/2006" from LACSD (Letter dated October 2, 2006) and purchased the
required two (2) water meters, per SB County Building Plans (l for Water Service and 1 for Fire
Sprinkler line).
Unfortunately, the house plans were too large for our pre-planned budget and house size,
including a decline in the economy for self-employed homeowner/contractor to move forward
with building the home in 2007. Therefore, the property remained vacant until re-consideration
to build in 2014 by our Son-in-law, Jeremy Thompson. Unfortunately, after the home was redesigned via Kadtec Designs and appropriate fees paid, Mr. Thompson was unable to move
forward with this project as well due to financial hardship with his business.
February 2019, San Bernardino County Building Plans and Permits were re-established and
groundbreaking began with John Phillips, as Owner/Builder. The home is completely built out as
of this writing, except for water line connections due to payment discrepancy. Therefore, the
purpose of this "appeal" letter to LACSD Board.

Fact:
~

~

One residential service line, Tee'd into two ball valves consistent for a potable water
service and a fire suppression system. These were found under a small covering of dirt
and yard debris in a concrete meter box during one of the excavations for the new
construction in April 2020.
Review of Google maps street view captured and recorded documentation of this
concrete meter box dated back to April 2014.

=> LACSD stated "this connection was connected to an old street service line and/or
installed illegally."
~ Unf011unately, Homeownerlbuilder suffered water damage to private residence in 2014,
which affected all archived paper documents, including personal and business receipts,
which LACSD payment /receipt for water meters in 2006 was among them.
~ Banking institutions only retain records for past 7 years
~ This property was NOT separated as 2 lots and merged to one (1)
=> LACSD documents reflect water meter payment by John Phillips 9/26/2006, of
$11,670.63, as well as, a reimbursement check in 9/2010.
=> Water meters were applied for and paid twice.
~ LACSD site inspection stating "meters not installed"

Conflict:
•

•

•

LACSD electronic records show no record of water meter install payment in 2006,
only, "Conditional New Construction Service Availability Letter Application Date on
2017" for Mr. Thompson.
Letter from Ms. Cerri dated July 16,2020 state, "Section 7.12 ofthe District's Rules
and Regulations states that, if a cOlmection is not made within one year, the permit
will be voided and the fees will be reimbursed." It appears that District's Rules and
Regulations were not in compliance with timely reimbursement of the 1-year, if the
meter was not paid and connected. Therefore, confinning that the meters were
installed and connected to the main line via LACSD.
Attachments sent from Ms. Cerri on July 16, 2020, appears that there is a separate
billing number referenced to Jeremy Thompson #02-3940 for this property.

Clarification:
•
•

If there are (2) water valves installed on the property, required by LACSD & San
Bernardino County Fire District), who would have paid for the install?
Separate billing reference number #02-3940 payment receipt activity

Proposed Resolution:
•
•

John & Muriel Phillips paid $5,000.00 July 2020.
John & Muriel Phillips to pay another $5,000.00, plus
Pay an additional $6,670.63 for a total referenced from 2007 water meter install rate of
$11,670.63 due to non-compliance of District Rules & Regulations 7.12 with "so-called"
timely reimbursement back to Phillips within a 1-year timeframe. Actual reimbursement
occllrred, 1 year & 9 months and only based from written request by Phillips Owner,
August 2010. NOTE: Issued check does not ~how ailY paid endorsement.

Total payment: $16,670.63
•

LACSD to install appropriate water meters for water service and fire suppression lines

We appreciate your consideration with a favorable decision with our proposed resolution request.
Please feel free to contact us with your response and/or further questions.

LAKE ARROWHEAD COMMUNITY SERVICES DISTRICT RULES AND REGULATIONS

USE OF THE PUBLIC WATER SYSTEM, APPLICATION FOR WATER SERVICE AND
CONNECTION TO THE WATER SYSTEM

7.12

Duration of Permit.
7.12.1

Permits issued pursuant to these Rules and Regulations shall
expire six (6) months from date of purchase.

7.12.2

If a water main connection is not completed within the six-month
period, an extension will be granted for an additional six (6) months
upon payment to the District of the difference between the Permit
connection fees that have already been paid and the current
prevailing fees.

7.12.3

Said payment must be made within thirty (30) days of the original
expiration date.

7.12.4

If a connection is not made within one (1) year from the original
Permit date, the Permit will be voided and the Connection Permit Inspection Fee will be forfeited.

7.12.5

The Connection Permit - Administrative and Capacity Fee will be
reimbursed.

7.12.6

The Applicant will be required to resubmit the approved set of plans
from San Bernardino County Building and Safety Department and
be subject to all service availability letter, special study and plan
check costs as if the original Permit request had never been
submitted.

Catherine Cerri, General Manager
(909) 336-7102

ccerri@lakearrowheadcsd.com

July 16, 2020
John Phillips

Re: Water Connection and Capacity Fees fo~
Dear Mr. Phillips.
We continued our research into your account and we found the records that you were referring
to. We apologize that it took so long to find your original payment for the water connection fees.
We show that you paid $11,670.63 on December 19, 2007 which was the full amount of the water
fees required at the time. We also show a refund check was issued to you in the same amount
on September 1, 2010. These fees were reimbursed to you as per your request dated August 30,
2010. Attached is a copy of the refund check and supporting documentation. Section 7.12 of the
District's Rules and Regulations states that, if a connection is not made within one year, the
permit will be voided and the fees will be reimbursed.
Unfortunately, our fees for new water connections have increased significantly since 2007 and
any new permit is subject to the current costs. You have the right to appeal to the Board of
Directors. Please let me know if you would like to exercise this right and you will be placed on
the agenda for the next meeting.
Sincerely,

General Manager

Attachments: Payment and Refund Documentation

Lak~

,\rrowhcad Cotl1lllunity Service, Di'lrict. 1'-<), Hox 700, Lake ,\rrowhcau,
www lak~,\rrowheadc~d com

c:.\ 92352. (909) 336-7100

WATER SERVICE APPLICATION

Loke Arrowhead

• PERMIT TO CONNECT·
P.O. Box 700, Lake Arrowhead, California 92352
In accordance with the prevailing rates and charges are subject to all Rules &
Regulations as adopted by the Board of Directors of the Lake Arrowhead
Community Services District. The undersigned hereby requests water services at
the location indicated below.

Community Servlc.s District
Revised: 10117107 TO

Date

ter

Check one:

NOTICE: On August 8, 2006 the District Board of Directors adopted Resolution 2006-08, implementing landscape
restrictions. The effective date of Resolution 2006-06 is February 4, 200'7. Signature on this application constitutes the
own ? s read and understands Resolution 2006-08.
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Lake Arrowhead Community Services District
P.O. Box 70
Lake Arrowhead, CA 92352

(909)336 7100 Office
(909)337·3145 Fax
M

From:
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Re:

August 30, 2010

~ ~ 0 ~

~ SEP 0 1 2010

IY

By
To Whom It May Concern,
This letter fs requesting a full reimbursement of fees for the water and sewage lines at the above
mentioned property, due to us no longer movin& forwa.fd with construction at this site. The
purchase date (December 19. 2007), was paid in full for the amount of$11,670.63
(Check#_ and was issued for a standard meter with flIe.

We thank you for yoW' prompt attention, and look. forward to ~ceiving the full reimbursement
for this claim. Ifyo11 should have any further questions. please conuwt John Phillips ~
. . or Muriel P1ullips

Thank you.

John Phillips

LAKE ARROWHEAD
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LACSD CUSTOMER SERVICE ORDER
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Details

inspect at s i te to ensure a water meter was never installed.
r is requesting a refund of water meter fees.
Water
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LAKE ARROWHEAD COMMUNITY SERVICES DISTRICT

061495

CHECK NO.

ll,EiJU.63

~o
SEP 01 2010
By

;

11,670.63
AMOUNT OF CHECK IS LAST AMOUNT IN LAST COLUMN

.

WARNING: TH[ [JACK OF THIS DOCUM[NT HAS A WATERMARK

LAKE ARROWHEAD
COMMUNITY SERVICES DISTRICT
P.o . BOX 700· LAKE ARROWHEAD. CA 92352
(909\ 337-8555

PAY

UNION BANK
4J~

S Figueroa

l os Anqa les , GA '100 71

061495

16~i!l.:.e..

1220

-

CHECK NO.

CHECK DATE

9/01/10

VENDOR NO

71105

---- ELEVEN THOUSAND SIX HUNDRED SEVENTY & 63/100 DOLLARS ---CHECK AMOUNT

$***11,670.63
VOID AFTER 180 DAYS

rOWE
ORDER
OF

** JOHN PHILLIPS **

. -)~:~:-- -,

July 9,2020

Subject:

T r a c _ (New Connection fee for potable and fire meter)

I understand that the full cost of acquiring a potable water meter and fire protection meter for my
property located a~ is $23,691.61. I have requested a variance for this fee from
the General Mana~rovide by written documentation. The General Manager has
informed me that there is no variance available.
I intend to protest the amount of the fee to the Board of Directors. I agree to pay a deposit
towards the cost of the meters in the amount of $5,000 to have the meters installed while I wait for the
determination of the Board of Directors.

varia

I understand that I will be required to pay the full balance if the Board of Directors denies my
property for non-payment.

Lake Arrowhead Community Services District

PO Box 700
Lake Arrowhead, CA 92352
909-336-7100

