
LAKE ARROWHEAD COMMUNITY SERVICES DISTRICT 
 

MEMORANDUM 
 
 

DATE:  May 25, 2021 
 
TO:   BOARD OF DIRECTORS 
   Lake Arrowhead Community Services District 
 
 
FROM:  JOHN O’BRIEN, Finance Manager 
 
   CATHERINE CERRI, General Manager 
   
    
SUBJECT:  CONSIDER APPROVING PROFESSIONAL 

SERVICES CONTRACT FOR RATE STUDY 
 
   
A.   RECOMMENDATION 
 

It is recommended that the Board of Directors authorizes the General Manager to 
execute a contract with Robert D. Niehaus, Inc. (RDN) to perform a rate study for 
the District’s four enterprises. 
 

B.  REASON FOR RECOMMENDATION 
  

RDN is a consulting firm founded in 1983 and headquartered in Santa Barbara.  
They specialize in providing independent economic and financial consulting 
services to California water and wastewater utilities.  RDN has completed dozens 
of studies throughout California over the past three years and have been developed 
to meet Proposition 218 requirements and other regulations. It is important to note 
that no rate project performed by RDN has ever been subjected to successful 
litigation.  RDN has offered the District a competitive price and staff has received 
positive feedback from references and counsel regarding the project manager of the 
study. 

  
C.  BACKGROUND INFORMATION 
 

The last rate study performed for the District was completed in 2016.  This provided 
a fair and defensible framework for the District’s rates and fees for the subsequent 
5 years.  Now that the District as arrived at the end of this 5-year framework, the 
District needs to perform an updated study.   
 
On March 22, 2021, the District sent out a Request for Proposals (“RFP”) to 7 
consulting firms for a water and wastewater rate study and financial model.  
Proposals were due on April 19, 2021.  Six consultants responded with a proposal.   



California utility rates continue to be subject to class action lawsuits and recent 
litigation has brought a renewed focus on the methodologies used when establishing 
water and wastewater rates.  Agencies must collect and fairly allocate the costs of 
service among their ratepayers.  A well-designed plan must consider the impact of 
recent legal decisions, the threats posed by certain current cases and should consider 
proposed legislation affecting rate setting and collections to best reduce the risks 
related to Proposition 218 challenges.  For these reasons, it is proposed that an 
independent consultant be utilized to recommend a rate structure. 
 

D.  FISCAL IMPACT 
 

The cost of the rate study from RDN is not to exceed $32,340, including other direct 
costs and travel expenses. This cost will be funded from the Water Operating Fund 
(100), the Wastewater Operating Fund (200), the Deer Lodge Park Operating Fund 
(300) and the Rimforest Operating Fund (400).   

  
E.  ENVIRONMENTAL IMPACT 
 

None. 
  
F.   ATTACHMENTS 
 

Rate Study RFP Results 
Rate Study Proposal from RDN 

 
 
 
  
 



Rate Study Request for Proposals 20% 50% 10% 10% 10%

Consultant Pricing
Pricing 
Score

Performa
nce

Communi
cation

Experienc
e

Lake 
Arrowhea

d
Total 
Score Hours Avg $/Hr Expenses

Contract 
Edits?

Ack Time‐
lines? Comments

RDN 32,340$   20 49 10 10 9 98 174 186 2,800        No Yes Very responsive during RFP.  No Eng on staff.
HDR 67,585     17 50 10 10 10 97 300 225 7,085        Yes Yes Prior LACSD study; 2 BigBear studies in reference; most contract edits; 69k in 2016
Lechowicz&Tseng (unsolicited) 46 10 10 9 75 No Yes Crestline Sanition, Running Springs 2010, no hours or total cost included
IB Consulting 91,020     15 48 10 10 8 91 444 205 ‐            no ack Yes Top rec from Lutfi.
NBS Government Finance Group 74,900     16 48 10 10 10 94 344 218 3,000        one Yes Did a study for LACSD in the past.
Raftelis Financial Consultants 87,478     15 48 10 10 9 92 624 140 3,916        one Yes CLAWA, Running Springs 

Average 377 195
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C O V E R  L E T T E R  

April 19, 2021 
 
Mr. John O’Brien      Robert D. Niehaus, Inc.          
Finance Manager      Ichiko Kido, M.B.A, Senior Financial Analyst 
Lake Arrowhead Community Services District   140 E Carrillo Street 
27307 State Hwy 189, Suite 101     Santa Barbara, CA 93101-2111 
Lake Arrowhead, CA 92352     Phone: (805) 962-0611 
 

Subject:  Water and Wastewater Rate Fee Study 

Dear Mr. O’Brien,  

Robert D. Niehaus, Inc. (RDN) is pleased to submit our proposal to conduct the Water and Wastewater Rate Fee 
Study (Study) for the Lake Arrowhead Community Services District (District). We specialize in providing 
independent economic and financial consulting services to California water and wastewater utilities. RDN staff 
have completed over 700 projects with economic, financial, and market analysis experience across California and 
worldwide since the firm’s founding in 1983. Our project team has over 100 years of combined public-sector 
consulting experience. We are committed to providing the highest quality analysis for our clients, evidenced by 
the fact that our projects have never been subject to successful litigation. 

RDN understands the importance of securing adequate funding for the $48 million capital improvements in the 

planning horizon without taking on future debt, if possible. As economists, we leverage powerful econometric 

analyses to provide a more accurate forecast of costs and revenues, such as precise itemized cost escalation of 

operating costs and multi-leveled, in-depth customer demand projections. We have successfully used this 

approach to ensure adequate funding and successful timing of capital improvement projects for our clients. We 

also conduct extensive bill impact analyses as part of the rate design process. This analysis allows us to refine rate 

alternatives until we identify the structure that poses the least impact on customers while still meeting revenue 

requirements. Incorporating these analyses allows us to develop defensible rate recommendations that will equip 

the District with the necessary funds to meet CIP and operational goals.  

Collectively, we are confident in our team’s ability to provide the District with recommended rate structures that 
uphold cost-of-service principles, satisfy future revenue requirements, meet legal requirements, and promote 
water-use efficiency. RDN will be your partner throughout the entire study process. 

We are proud of the team and resources we can offer the District on this important project. Please coordinate 
with Ichiko Kido, Program Manager and Senior Financial Analyst, (805) 962-0611, Ichiko@RDNiehaus.com, if you 
would like to discuss our proposal, which is valid for a 90-day period. We look forward to a successful, 
collaborative, and productive partnership. 

 

Respectfully submitted, 

     

Robert D. Niehaus, Ph.D.    Ichiko Kido, MBA 
Managing Director, Principal Economist   Program Manager, Sr. Financial Analyst 
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SECTION 1. EXECUTIVE SUMMARY 

A. Identification of the Firm. Robert D. Niehaus, Inc. (RDN) is located at 140 E Carrillo Street, Santa Barbara, CA 
93101. Please direct communication to Ichiko Kido, Senior Financial Analyst and proposed project manager, 
at 805-962-0611 or Ichiko@rdniehaus.com. RDN is an economic and financial consulting firm serving small, 
rural water and wastewater agencies. Over the past five years, our staff size has ranged from 16-24 
professionals and our professional services revenue has ranged from $3.3 - $4.1 million annually. 

B. Project Manager Resume. Ms. Ichiko Kido, M.B.A, is RDN’s proposed project manager. Ms. Kido has overseen 
hundreds of water and sewer rate comparisons, rate studies, and fee studies across California. Over 29 years 
with RDN, she has demonstrated stable and resilient management, consistently delivering project deliverables 
on time and budget. She has served as project manager for dozens of comparable studies including water and 
wastewater rate studies for Rosamond Community Services District, Napa County, and California City. Ms. 
Kido’s full resume is found in section 3. 

C. Scope of Services Overview. RDN’s approach to meeting the District’s goals for this study is summarized below 
and detailed in Section 4. 

Task 1. Overview of System Documents 
Perform a comprehensive review of descriptive, 
financial, and planning documents to deeply 
understand District functions and performance. 

Task 2. Prioritization of Capital Planning 
Assess planned capital projects and recommend 
any necessary CIP adjustments to fund all projects 
adequately and equitably. 

Task 3. Infrastructure Estimated Costs 
Project operating capital costs for 15 years and 
provide an adequate funding plan that produces 
the least impact on ratepayers. 

Task 4.  Infrastructure Revenue Sources 
Evaluate all funding sources, including rates, 
available to the District based on current customer 
identification and projected revenue growth. 

Task 5. Rate Alternatives and Financial Models 
Produce a 15-year financial plan and rate program 
that adheres to all California statutes and cost-of -
service principles.  

Task 6. Public Meetings 
Provide expertise and assistance in the 
coordination of up to four public meetings to 
clearly communicate study outcomes in simple, 
understandable presentations. 

Task 7. Implementation 
Deliver draft and final rate study reports, water 
and wastewater financial models in MS Excel, and 
a summary presentation for public meetings.   

H. Form of Contract. RDN confirms receipt and review of the District’s standard form contract and takes no 
exceptions to the language therein. 

D. Schedule. Figure 1 in Section 5 presents our proposed schedule to complete the study and implement rates 
by January 1, 2022, assuming a project kickoff in June 2021. 

E. Budget. Our not-to-exceed cost proposal is $32,340 and is presented in Section 6 in tables 2 and 3.   

F. Client References / Recent Relevant Projects. RDN prides itself on consistently exceeding customer 
expectations. Section 7 provides reference contact information for the California Rural Water Association, 

Quartz Hill Water District, and Rosamond Community Services District.  

G. Insurance. RDN affirms its ability to meet the insurance requirements as outlined in the District’s standard 
form Contract. A sample certificate of liability insurance is included in Section 8. 

mailto:Ichiko@rdniehaus.com
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SECTION 2. IDENTIFICATION OF THE FIRM 

RDN is a professional economic and financial consulting firm, headquartered in Santa Barbara, which delivers 
solutions to California utilities, State/Local entities, Federal agencies, and the Department of Defense. RDN has 
provided consulting services for water, wastewater, stormwater, housing, and energy projects throughout 
California and worldwide since the firm’s founding in 1983. Over the past five years, our staff size has ranged from 
16-24 professionals and our professional services revenue has ranged from $3.3 - $4.1 million annually. Our staff 
has completed over 700 projects with economic, financial, and market analysis experience. Our proposed Project 
Team has decades of experience in water and wastewater rate analyses, data management, public relations 
support, and econometric modeling and forecasting of water demand. 

We have completed dozens of studies throughout California over the last three years and are well acquainted 
with the water rates implemented throughout the region. Provided below is a selection of our proposed project 
team's recent experience serving agencies with a similar project scope. 
 

Table 1. RDN’s Recent California Experience 
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SECTION 3. PROJECT MANAGER RESUME 

RDN’s project team is led by project manager, Ichiko Kido. Ms. Kido will serve as the District’s main point of 

contact. We affirm that our project team has adequate availability to meet project milestones as outlined in the 

proposed schedule. 
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SECTION 4. SCOPE OF SERVICES OVERVIEW 

Task 1: Overview and Review of District 

Water and Wastewater System 

Documents 

Task 1.1 Evaluate Regulatory Environment 
RDN will evaluate all relevant regulatory requirements 
and identify any potential changes to the District’s 
existing rate structure that should be addressed in the 
rate study to ensure compliance. RDN is deeply familiar 
with relevant regulations around water and 
wastewater rates including state law, court 
proceedings, and regional water mandates such as 
Lake Arrowhead pumping restrictions and the Crestline 
Lake Arrowhead Water Agency sales. We will ensure 
that the District’s study is compliant with all relevant 
regulations including Proposition 218. RDN proposed 
rates have never been the target of litigation nor have 
they been challenged by a successful Proposition 218 
protest.  

Task 1.2 Comprehensive Document Review 
We will conduct a comprehensive review of all relevant 
District documents. We will closely analyze the 
District’s CIP and other water and wastewater 
infrastructure-related documents and confer with 
District engineers, as necessary. Our review will include 
the District’s five-year Infrastructure Plan, the Urban 
Water Management Plan, long-term capital goals, 
water and wastewater rate structures, other rates, 
drought rate adjustments and penalties, and a current 
detailed asset list with installation dates, repairs, and 
expected asset lifespan, and maps of current and 
planned infrastructure. This review will help determine 
the gap between expected costs and revenue. 

Task 2: Prioritization of CIP 

The District has identified roughly $48 million of 
needed water and wastewater improvement projects.  
Using the analysis produced in Task 1, RDN will help 
District staff revise the timing of planned capital 
projects to reduce the overall rate impact on 
customers. Capital timing adjustments may include 
changes in the planned pipe replacement schedule, the 
pump replacement schedule, or the vehicle 
replacement schedule.  

Task 3: Current and Planned 

Infrastructure Estimated Costs 

Task 3.1 Operation and Maintenance Expenses 
Using the District’s budgetary documents, we will 
project operating and maintenance (O&M) expenses 
and develop reasonable inflationary factors for 
relevant itemized expenses and any known changes to 
personnel, level of service, or projected growth. Each 
expense item will be categorized as either fixed or 
variable and direct or indirect to ensure that costs are 
allocated to the correct rate structure components 
when designing rates. Individual escalation factors will 
be developed for all relevant costs categories so that 
future expenses can be better projected through the 
15-year financial planning period.  

Task 3.2 Capital Improvement Funding 
Building off of Task 1, RDN will review projected cost 
estimates associated with each capital project and 
recommend any necessary adjustments. RDN provides 
up-to-date costs and replacement schedules based on 
the age and existing conditions of water and 
wastewater systems. For future projects, we will 
escalate the costs based on Engineering News-Record 
cost indices using econometric standards, which 
provide the most accurate cost projections available. 
For competitively bid capital projects, RDN will provide 
an analysis of the current charges being negotiated. 
Our model will consider the current supply shortage 
caused by COVID-19 may affect the price of raw 
materials from lumber to steel. Consultation with 
partner engineers will be leveraged as requested. 

Task 4: Existing Water and Wastewater 

Infrastructure Revenue Sources 

Task 4.1 Evaluate the Customer Base 
RDN will assess current customer classes for both 
water and wastewater and ensure that customer 
classification adheres to COS principles and evaluate 
potential revenue. The current customer classes 
include residential, commercial, irrigation, and fire 
protection. Water consumption is influenced by price 
signals, weather/ rainfall, high-efficiency technologies, 
and conservation programs. We will first evaluate how 
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the District’s customers’ water consumption patterns 
have changed historically, and then incorporate 
District growth trends and the elasticity of customer 
demand in response to various rate increase scenarios 
to project future water demands. RDN will also include 
detailed demand projections to ensure the District’s 
revenue forecast and cash flow analysis are accurate.  

Task 4.2 Evaluate the Current Rate Structures 
The District currently employs a four-tier rate structure 
for its residential water customers and a monthly fixed 
fee for residential sewer customers. Basic water 
service charges, paid monthly, are based on meter size, 
with larger meters (greater than 3/4”) paying a higher 
rate. Sewer customers are billed the same meter 
charge whether they are residential or commercial, but 
commercial customers pay CCF Charges for water use 
over five CCF. The different service areas pay slightly 
different rates across all customer classes. 
Additionally, there are drought surcharges evaluated 
for three different stages of drought. 

We will perform a comprehensive review of the 
District’s current rate structures and customer 
classifications to assess the advantages and 
disadvantages of the existing rates. This will include an 
evaluation of links between cost parameters, such as 
peaking, customer service/billing, fixed and variable 
costs, and the current charges. Our review will also 
identify whether the existing rates optimize fixed and 
variable rate recovery and promote affordability for 
efficient water use and conservation.  

Task 4.3 Evaluate the Other Rate Sources 
The District currently collects a series of fees which 
include Development Impact Fees, Capacity Fees, 
Water Buy-In Fees, and other service fees. RDN will 
evaluate the revenue collected from other rate sources 
to assess the total potential revenue collected from 
fees. The collected fees can be used to offset customer 
rates or to pay for growth-related capital projects. For 
example, Capacity Fee revenue will be projected 
through the study period and applied to the growth-
related capital projects identified in the CIP. 

 

Task 5: Rate Alternatives Analysis and 

Financial Models 

Task 5.1 Financial Plan 
RDN will develop a 15-year financial plan based on 
revenue generated from current rates and other 
revenue sources, budgeted and projected expenses, 
potential debt service payments, and reserve 
contributions. The integrated financial model will allow 
the District to modify underlying assumptions on a 
routine basis to estimate annual revenue needs, 
allowing staff to make informed decisions. The cash 
flow projections and revenue requirements will plan 
for the 15-year study period.  To project revenue and 
costs, we use an econometric, data-driven approach 
that provides the highest level of accuracy and 
reliability for the District’s financial plan.   

Task 5.2 Reserve Funding 
RDN will review the District’s reserve level and policies 
and develop a plan to achieve recommended reserve 
balances consistent with the District’s financial goals, 
risk tolerance, and capital improvement projects. Rate 
Stabilization Funds can help mitigate rate increases by 
managing fluctuations in system revenues over several 
years. We will consult with District staff to determine 
if the current reserve policy is appropriate for the next 
15 years to maintain financial stability and fund all 
capital needs over the study period.  

Task 5.3 Cost of Service Analysis 
Once revenue requirements are outlined, RDN 
allocates costs among customers commensurate with 
their service requirements. The cost of service analysis 
determines the cost differences that exist between 
customer classes through functionalization and cost 
allocation. The analysis will ensure that costs are 
equitably distributed to ratepayers in compliance with 
Proposition 218 and ensure that established rates 
adequately cover the costs to provide reliable service. 
RDN will employ methodologies approved by AWWA 
M1 and ensure the analysis meets industry standards. 

Task 5.4 Develop Recommended Rates 
RDN will design four alternative rate structures. Each 
structure will meet the revenue requirements of 
capital improvements for each enterprise and consider 
four important elements: customer equitability, 
revenue stability, affordability, and practicality.   
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We will recommend the rate structure that most 
efficiently raises sufficient revenue to implement the 
District’s water and wastewater-related CIP. 
Recommended rates will optimize fixed vs. variable 
cost recovery, be supported by econometric analyses, 
and be compliant with Proposition 218 and other 
regulations.  

RDN will develop necessary rate adjustment factors 
through 2036 to ensure financial health. The rate 
adjustments will be based on the revenue 
requirements for each year identified in the 15-year 
financial plan. We will recommend additional financial 
strategies to promote rate and revenue stability.  

Task 6: Public Meetings 

RDN will provide the District with expertise and 
assistance at up to four public meetings. We will 
provide draft and final presentation materials to help 
customers understand how their rates are calculated. 
RDN’s presentation will use simple, clear language that 
effectively communicates the District’s message. We 
specialize in producing effective data visualizations in 
our presentation materials that help customers 
understand the intricacies of the rate study process. 

We will also plan to attend a Kick-off meeting and a 
progress meeting with District staff. The kick-off 
meeting will discuss project objectives, approach, work 
plan, schedule, and priorities. The in-person progress 
meeting will be to present study findings and the draft 
study report to District staff ahead of the first public 
meeting with the District Board. Additional progress 
meetings with District staff at Milestone points will be 
held via teleconference using an online meeting 
platform (i.e. GoToMeeting). At the end of each 
month, RDN will provide a summary report which 
charts the current progress on each task, data needs, 
current issues that need to be resolved, project 
schedule update, and status of action items from the 
previous report.  

Amid the COVID-19 pandemic, RDN is respectful of all 
state and local mandates regarding social distancing 
and the use of masks. As the public health situation 
develops throughout the study, RDN will work closely 
with District staff to make any necessary adjustments 
to meeting locations. 

 

Task 7: Implementation 

RDN will provide a final executive report and Microsoft 
Excel rate model to District staff at the completion of 
the study. Our report will include our final rate 
structure recommendation and describe the process of 
the rate study in sufficient detail to meet Proposition 
218, California Government Code Section 66001, 
Article XIII C & D of the California Constitution, 
Proposition 26, and all other relevant legal 
requirements. RDN will also provide an in-depth 
presentation of the proposed rate structures to District 
staff.    

Task 7.1 Rate Study Report  
The draft rate study report will contain an overview, 
study objectives, assumptions, regulatory 
requirements, and methodologies. It will include a 
discussion on short- and long-term financial planning, 
capital planning, cost of services, and rate-setting 
analysis. We will incorporate District feedback into the 
report before finalizing. The visualizations provided in 
the report will be an effective tool to communicate 
conclusions to the Board of Directors and District 
customers.  

Task 7.2 Rate Model 
The rate model will be developed in an easy-to-use 
Microsoft Excel format designed to allow District staff 
to conduct sensitivity scenarios by testing various 
assumptions through an interactive dashboard. 
Factors that may be adjusted in the rate model include 
staff levels and salaries, operating expense levels, CIP 
spending, capital equipment funding, impacts of rate 
increases, and pass-through charges. The model will be 
introduced to District staff from the beginning of the 
study process. We will add worksheets gradually as we 
perform key analyses through the study and ask for the 
District’s review. By the time the study is complete, 
District staff will be fully familiarized with the model 
and be able to use the model to make data-driven 
decisions. An overview of the financial model reporting 
requirements will be provided for District staff, 
allowing the District to apply changes and track the 
effects.  Any changes to the underlying model will 
appear instantly in a dashboard for quick executive 
evaluation. 
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Figure 1 presents our proposed schedule for completing the Lake Arrowhead Community Service District’s Water 
and Wastewater Rate Fee Study and implementing rates by January 1, 2022. The schedule assumes timely District 
data, feedback, and availability for meetings.  

Figure 1. Project Schedule  

 

The tables below present RDN’s cost proposal and compensation schedule, respectively. Our not-to-exceed 

proposal to provide professional consulting services to conduct the Lake Arrowhead Community Services District’s 

Water and Sewer Rate Fee Study, including other direct costs and travel expenses, is $32,340. 

Table 2. RDN Not-to-Exceed Cost Proposal 

  

Table 3. RDN Labor Rates 

   

SECTION 5. PROJECT SCHEDULE  

SECTION 6. PROJECT BUDGET 
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With over 90 percent of our work resulting from repeat business, RDN prides itself on continuing relationships 
that we have developed over three decades of consulting. We invite you to contact our references to verify 
our quality of service on similar engagements. A sample of our past and current projects are highlighted below. 

California Rural Water Association  

Water & Wastewater Rate Studies (2018 – Ongoing) 
Authorized Budget, to Date: $56,350 
RDN staff involved: Niehaus, Kido, Helleseter, Elowsky, Kallerud 

RDN has partnered with the CRWA to conduct approximately a 
dozen water and wastewater rate studies annually, supporting 
utilities in economically disadvantaged communities. We work to inform how and when capital improvements 
may be implemented within the financial capacity of each agency to ensure utility rates are within reach of 
households they serve. 

 

Quartz Hill Water District  
Water Rate Study (August 2020 - January 2021) 
Authorized Budget, to Date: $49,980 
RDN staff involved: Niehaus, Kido, Helleseter, Elowsky, Kallerud, VanDinther 

Quartz Hill Water District engaged RDN to design a water budget rate 
structure that ensures revenue stability, financial sufficiency, and provides 

the appropriate price signals for different supply costs, peaking costs, and conservation program funding for 
the District. We improved the outdoor water budget allocations using GIS data, complementing the District’s 
long-term goals to ensure water efficiency and support water supply management, as well as to fund long-
term CIP initiatives. The budget-based rate structure was also simplified to improve customer understanding. 
Recommended rates have been approved and are scheduled to be implemented on July 1, 2021. 

 

 Rosamond Community Services District  
Water & Wastewater Rate Study (November 2020 – June 2021) 
Authorized Budget, to Date: $89,060 
RDN staff involved: Niehaus, Kido, Helleseter, Elowsky, Kallerud 

Rosamond CSD retained RDN to produce water and sewer rates with the 
primary goal to improve equity between customer classes. RDN recommended 
different rates for commercial customers that reflect their unique usage characteristics which improved the 
equity for all District customers. Additionally, we provided recommendations to adjust the width of the 
District’s water rate tiers that were based on efficient indoor and outdoor water use for residential customers 
to comply with the new state regulations; AB 1668 and SB 606. For sewer customers, RDN completed a 
detailed analysis on each individual commercial customer’s flow and effluent strength before rates were 
presented to the Board and public. The prosed rates are expected to be implemented on July 1st, 2021.   

Dustin Hardwick 
Director of Resource Development 
760-920-0842 
1234 N Market Blvd 
Sacramento, CA 95834 
 

Brad Rockabrand 
Finance Director 
650-591-8941 
3 Dairy Lane 
Belmont, CA 94002 

Chad Reed 
General Manager 
661-943-3170 
5034 W Avenue L 

Quartz Hill, CA 93536 

SECTION 7. CLIENT REFERENCES & RECENT 

RELEVANT PROJECTS  
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RDN affirms its ability to meet the insurance requirements as outlined in the District’s standard form Contract. 

Below is a sample certificate of liability insurance. 

 

RDN confirms receipt and review of the District’s standard form contract and takes no exceptions to the 

language therein.  

SECTION 8. INSURANCE 

SECTION 9. FORM OF CONTRACT 
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